Ecmu mo Kakoii-nmi6o npuunne Bbl He coryiacHsl ¢ yCIoBHAMH HacTosiero I10J1530BaTebeke: o
cormamenust (ITyGmuunoit O¢epTsl Ha 3aKIOYEHHE JOTOBOPA OKa3aHWs HMHPOPMAIMOHHO-
KOHCY/IBTAIIHOHHEIX  YCIYT) KOH(WMICHIMAILHOCTh U 3allldTa TEPCOHANbHOH HH(OpMAIHH,

TMommrukoi KonduuenmmansHoctn, He wucromssyitte caiir  https:/smart-lombard.kz n ne
PETUCTPHUPYHTECE.

MOJBb3OBATEJBCKOE COIJIAIIEHUE (IYBJIUYHASI O®EPTA HA
3AKJJIOUEHHUE JIOTOBOPA OKA3AHUSI HWH®OPMAILIMOHHO-
KOHCYJbTALIMOHHBIX YCJIYT),
MMOJIUTUKA KOH®UAEHUMAJIBHOCTH /| 3ALIIATA
NEPCOHAJIBHO UH®OPMALIMU

r. AiMaThbl 26 nexadps 2022 r.
1aTa BCTYIUICHUS B CUILY

Hacrosmuii JOKYMEHT, IIOCTOSTHHO pa3MelleHHbIH B ceTH MIHTEpHET 0 CeTeBOMY
anpecy: https:/smart-lombard.kz cornacHo crateam 389, 395 u 396 I'paxxnaHckoro
xomekca Pecny6muku Kazaxcran (namee mo tekcty — «I'K PK»), sBmsercs
[101630BATENBCKAM COTJIAIIEHHEM M O(HMIHMAIBHBIM HpeaIokKeHneM (myOInyHOM
odeproit) TOO "Smart Jlom6apa”, BUH 160640002693, (nanee — Mcnonxurens), B
JMLE IenepanbHoro aupekropa Hasapbaesa Canapbeka MyxrtapoBHya,
JeHCTByIOIIEH Ha OCHOBaHMH YCTaBa, mpeanaraeT 3aKkmoduTh Jorosop (mamee mo
tekcty «Odepra» w/unu «JloroBop») K IHOOOMY 3aWHTEPECOBAHHOMY JIMILY
(usnyeckomy Jily crapuie 18 (BoceMHanLaTH) JeT, KOTOPOE UCIOJb3yeT CalT B
cetu Wureprer https://smart-lombard.kz (nanee - Caiir) W mnpuMeT HacTosllee
NpeVIOKEHHEe Ha YKa3aHHBIX HIDKe YCIIOBHAX, HMMEHyeMbli B JalbHeHIIeM
«3aKa3z4uK», a B COBMECTHOM YIIOMHUHAHHUH B JajbHeimeM uMeHyeMble «CTOPOHBI».

JloroBop,  3aKMIOYEHHBIH  MOCPEACTBOM  akuenta  Hactosmedl  OgepTsl,
periamMeHTHpyeTCss HOpMaMH IPakJaHCKOIo 3aKOHO/aTeNbCTBa, B TOM YHUCIIE, HO HE
MCKJIIOYUTEIBHO HOPMaMH O JoroBope mpucoeannenus (ctatea 389 I'K PK) -
IIOCKOJIBKY €ro yCJIOBHs ompenenieHsl Mcnonnurenem B HacTosmed Opepre 1 MOTyT
OBITH TIPHHATHL JIOOBIM 3aMHTEPECOBAHHBIM (DU3HUECKHM JIMLIOM, OCTHIIINM 18
(BoceMHaaLaTH) JIeT He HHAaye KaK IIyTeM IPHCOEIMHEHUs K TNPelI0KeHHOMY
JloroBopy B IiefoM 63 Kakux-1uGo W3bsSTHH 1 orpaHnyeHuit. Hactosmas Odepra
BCTYIIA€T B CHJIy C MOMEHTA pa3MellieHns B ceTd MHTepHeT mo aapecy: https://smart-
lombard.kz. Hcronuurens BrpaBe B Jr000e BpeMs I10 CBOEMY YCMOTPEHHIO
U3MeHuTh yciaoBus OdepThl WIH OTO3BaThb €€ B IMOpPsJIKE, NPelyCMOTPEHHOM
HacTosuM J[orosopom.

B cnyuae usmenenus McnomuuteneM ycinosuit OdepTsl, U3MEHEHUS BCTYNAIOT B
CHIIy C MOMEHTA MyOIHKAlKH W3MeHeHHbIX ycaoBuii O¢eptsl B ceTu VIHTEpHET 110



ampecy: https://smart-lombard.kz, ecnun uHOIl cpok He ykazaH McmomuumreneMm B
COOTBETCTBYIOLIEM YBeJIOMIIeHHH 00 M3MeHeHusX. B coorBeTcTBUM cTaThaMm 395 'K
PK u 396 T'K PK akuent OdepTsl paBHOCHIIEH 3aKI0ueHHIO Jlorosopa Ha yCIOBHIX,
H3JI0KEeHHBIX B Hactosmied Odepre. 3aka3uMk cuMTaeTcsl 3aKIIOUUBIIAM C
Hcnonunutenem JloroBop o BO3ME3JHOM IPEAOCTaBICHMM YCIYTH IO MpOAaNKe
IOBEJIUPHBIX, MEXOBBIX uznenuii 1 TexHukn TOO “Smart Jlombapa™ nocpeacTsoM
IOJIHOTO M GEe30roBOPOYHOr0 MPUHATHA YycioBHH Hactosimed OdeptTsl (akuent)
IyTE€M COBEpPLIECHHUS B COBOKYITHOCTH CJIEAYIOIMX ACHCTBUIL:

V O3HaKOMJIEHHS C YCJIOBHSMH HacTosiero Jlororopa, yCTaHaBIMBAIOLIErO YCIOBHS
ucronb3oBanust  Caiita, nyreM HaxaThd KHONOKM «Sl TNpHHMMAK YCIOBHA
[IOJIB30BATENBECKOrO  COrJIallieHHs MW Jlalo  corjlacue Ha 00paboTKy MOHX
IIEPCOHANIBHBIX JAHHBIX)», TH00 KHOIKH “NoJaTh 3adBKYy’, TM00 KHONKH “OILIaTHUTH ,
“3apEeruCTPUPOBATLCS, “TIPUHATH yYacTHe WM “‘perucTpauus’ IpHU M0Jave 3asBKU
u peructpanuu OmnaTsl Ha caiite https://smart-lombard.kz;

V BripaxeHue 3aKa3zuukoM coryiacks ¢ ycnoBusaMHu OdepTsl IIyTeM BHECEHHS OILIATHI
B IIOpsKe, onpeneneHHoM B JloroBope;

vV CoBeplleHHs] TOJa4M 3a9BKH Ha IIOKYNKY IOBEJIMPHBIX, MEXOBBIX H3JIEIHH H
texuukd TOO «Smart Jlombapn» Ha Caiite https://smart-lombard.kz: BHeceHue
JOCTOBEPHBIX WM AKTYAlbHBIX JaHHBIX, UM W/HWIM (QaMuinio (B COOTBETCTBHHU C
OOKYMEHTOM, YIOCTOBEPSIOUIMM JIMYHOCTb), HOMep Tene(oHa, PEKBH3HUTHI
0aHKOBCKO# KapThl B peTHCTPAlMOHHYIO (hOpMY, M ITPOCTABIEHUS COOTBETCTBYIOIIEH
OTMETKM O MpPUHATHM  ycloBuid  Hactosimiero Jloroopa u  IlonuTuxu
Koupunenimansaoctd. Obpamaem Bame BHHMaHHe Ha TO, 4TO 0€3 MPOXOXKIEHHS
MPOLEAYPEl  PErMCTpallid M TPOCTABIEHHA  COOTBETCTBYIOIIEH  OTMETKH,
O3HAYaMIell O3HAaKOMIIEHHE U MpUHATHE (coriacue) HacTosimero Jlorosopa H
[Tonutuku KoHduaeHIMansHOCTH, JOCTYH K IIPOBEJECHUIO NIPOLEAYPEl PETUCTPALUN
OnaTel W/Wau noaaqu 3asBKH He MPeJoCTaBIseTC;

Haroii akuenta OdepThl 3akazyukoM (maToi 3aximrodeHus Jloropopa) cumTaeTcs
JaTa 3a4KCciIeHds JEeHEXHBIX CPeACTB Ha pacyeTHbld cuer Mcnosnurend. 3akazduk
COIJIaIIaeTCs W MPU3HAET, YTO BHeceHHe M3MeHeHUH B HacTosmylo Odepty Bieder
3a co0oii BHeCeHHe 3THX H3MEHEHUH B 3aKIIOUEHHBIA U JeACTBYIOIMH MEXIY
3akasunkom u HMcrnonnurenem JloroBop, M 3TH M3MEHEHHMS BCTYNAOT B CHITY
ONHOBPEMEHHO C BCTyIUIEHMEM B cuiy Takux m3MeHeHudt B Odepre.
HeocyuiecTsienne 3aKka3uyukoM IeHCTBHI MO 03HAKOMJICHHIO C YCIOBHAMHU M (HITH)
n3MeHeHHssMH B Hactosimieit OdepTe He MOXKET CIyKUTb OCHOBaHHEM IS
HEHCITOJIHEHHS 3aKa3uyMKOM CBOMX 0053aTeNbCTB U HECOOIIOAEHNS UM OTPaHMYEHHI,
yCTaHOBJIEHHBIX HacTOAIHUM J[oroBopoMm.

Jlorosop, mpeqiaraeMplii MicroaHUTeNeM K 3aK/IHOYEHHIO HA YCIIOBHSAX HACTOSMIIEH
OdepThl, CcUMTaeTCd 3aAKIIOYEHHBIM C MOMEHTAa COBEpLICHHA 3aKa3uHKOM
onpenenenHoro Odeproil neiicTBus B KauecTBe ee AKLeENTa. be3yclIOBHBEIM H
TMOJIHBIM NPUHATHEM (aKLENTOM) yciioBui Hacrosied OcdepTsl cyuTaeTcs oIara



3aKa34MKOM IIEpPBOro IUIaTeXa 3a MOKYNKY FOBEIUPHBIX, MEXOBBIX H3IENUH H
texuukd TOO “Smart Jlombapa™ ocyuiecTeieHHas B MOPSAKE, MPeLyCMOTPEHHOM B
pazgene 2 OdepTsl (1anee — AKuenr).

1. TEPMHWHBI 1 OITPEJAEJIEHHN A

B HacTosmem I[OI"OBOpe, €CJIH HHOEC MPAMO HE BBITEKAET M3 TEKCTA, YKa3aHHBIC HHUKE
TEPMHUHBI 6YI[YT HMETH CJICAYIOUIHUE 3HAUCHUS !

Konpunaenuuaaonasi uapopmannsa (mamee no Ttexcty - «KoHduaeHumansHas
HHbopManusa») — uHopMalKs, KoTopas BKJIOYaeT B ce0s JaHHBIE 00 amnnapaTHOH
YacTH M TNPOTPaMMHOM O0OecleueHHHU, JIKpaHaX, TEeXHHYECKHMX XapaKTepHUCTHKaXx,
Iu3aiiHax, IJiaHax, yepTexax, JaHHBIX, MPOTOTHIAX, OTKPBITUAX, UCCICIOBAHHIX,
pa3paboTkax, MeTojaax, I[polieccax, Mpoueaypax, Kypcax, MacTep-Kiaccax H
BeOMHapax, yIy4IlIeHUsIX, KHOY-Xay», KOH(UTypaLusaX, MApKETUHIOBBIX TEXHUKAX, 4
TaKXKe O IUIaHaX, TEXHMYECKYHD M KOMMEpPUYeCKyro HH(OpMaIuio, MaTepualbl B
YCTHO#, IEMOHCTPAllMOHHOM, NMHCbMEHHOM, IrpauuecKod WIM MallMHOYHTAeMOH
dopme, KoTopas He Oblna omyOJIMKOBaHa, U He SBJISETCS AOCTYNHOHN I LIHPOKOM
OOLIECTBEHHOCTH M (MJIM) TOProBJIM, M KOTOpas IOJIEPKUBAETCA B KaueCTBE
KoH(UIEHIUATBHOMN U CiTy)ke0HOH HH(OpMAIIK Al PACKPBIBAIOLLEH CTOPOHEI.

AaMuHHCTpanus (JaJjiee Mo TeKeTy - «AavmuHucTpauus/HenonHureas») —
IOPAANYECKOE JIMLIO, 3aperHCTPUPOBAHHOE B COOTBETCTBHUU C 3aKOHOIATEIBCTBOM
Pecrry6mmku KaszaxcraH, W siBIstonleecs BiajelbleM (MpaBooOianareneM) caita
(TOO «Smart Jlombapa») — BUH160640002693

Caiit https://smart-lombard.kz (nanee no tekcty — «Caift») mpeacTaBiseT coboit
IporpaMMHO-anmnaparHeiii koMmiaeke McnonHurens, pasMelUeHHBIH II0 CETEBOMY
anpecy: https://smart-lombard.kz, comepkamuii COBOKYMHOCTb HH(OpMaLUH,
TEKCTOB, TIpaUuecKuX  HJIEMEHTOB, Ju3aiiHa, u300paxeHudl, Qoto
BUIEOMATEPHATIOB  (ayAMOBU3YalbHBIX [POU3BENEHHUHA) U  HUHBIX OOBEKTOB
MHTEJUIeKTYaIbHOH COOCTBEHHOCTH, a Takxke mporpamm s DBM, cogepxammxcs B
MH)OPMAILIMOHHOM cHcTeMe, oOecreunBaroieil JOCTYNHOCTh Takoi MH(pOpMalUK B
cetu VHTepHeT, TOBapHBIM 3HAaK M IIp., KOTOpble NpHHAIexkar McnomHuTemo B
nomHoM oOBseMe. HMcmonw3zoBanuwe 3akazunkoMm Caita, €ro CoOIEpKUMOIo H
COCTaBIAIOMMX (KaK B LeEJOM, Tak ¥ ()parMEeHTapHO) U TNPOYMX pa3pabOTaHHBIX
WcromHuTeNneM MNpOrpaMMHBIX peIIeHHi He O3HadaeT Iepenaqyd (OT4YyxkIEHHS)
3akazuuKy H (MIH) JH000MY TPEThEMY JIMILY IIPaB Ha pe3yabTaThl HHTEJUIEKTYaJIbHOM
IesATeNbHOCTH, KaK B LIeIOM, Tak W B dacTu. Caitt sBisiercs MHTepHET-pecypcoM,
nperHa3HAYeHHBIM TSI NIPEJOCTAaBIeHUS 3aKa3dyuKy JOcTyna K MHGOPMALHMOHHBIM
MaTepuanaM (conepxkumomy Caiita) ¢ Leiblo OpraHu3aliy PerucTpalty 3asiBKH Ha
OKa3aHWe YCIYTH Ha TOKYIIKY FOBEJMPHBIX, MeXOBBIX m3menuil U TexHuku TOO
“Smart Jlombapn” w/wnwm omatel mo Ycinyre 3akasuuka Mcnonnurento.



Perucrpanus 3asiBKH HAa NMOKYNKY IOBEJIHPHbIX, MEXOBBIX H3JeHi H TeXHUKH
TOO “Smart JlomGapa” (manee 1Mo TEKCTY — «perucTpauus 3asBKH», «Ioaada
BasBKU»)) - mporecc perucrpaunu Ha Caiite mnoapasyMmeBaeT, 4YTO 3aKa3uuk
3aM0JIHAET (POPMY, OCTaBNISET CBOU JaHHbIe, 4YTOOBI ¢ HUM CBs3aiics Mcnonaurens u
3a0pOHUPOBAI IS Hero npuodperaeMblit ToBap. Bee ykaspiBaeMble 3aKa3uMKOM IIPH
3akmouednn JloroBopa - peructpanMy  3asBKH CBEJEHHMsS JIOJKHBI  OBITH
IOCTOBEpPHBIMH.  HMcrosHuTens, B cliydyae BO3HMKHOBEHHS COMHEHHH B
JOCTOBEPHOCTH TaKWX JaHHBIX, BIIpaBe B TEUEHHE BCEr0 CPOKa OKa3aHWs YCIyT
3aIIPOCUTh JOIOJHHUTENbHbIE CBeleHHs M (MiM) noTpeboBaTh UX MOATBEPKICHHS.
3anpoc HampasisgeTcs 3aKka3zdyuKy 1o TeneoHHOMY 3BOHKY Win CMC coobmenny,
yKa3aHHOMY TIpH perucTpauui 3asBKU.

PerucTpauusi omjiaThl Ha MOKYNKY IOBeJIHPHBIX, MEXOBBIX H3Ie/IHil H TeXHHKH
TOO “Smart Jlom6apa” 4depes onjaiin cepuc niaatexkHoii opranuzanuu TOO
"WOOPPAY” - www.wooppay.com, AOQO «Hapoaubiii 6ank Kazaxcrana» -
www.epayment.kz, TOO «kassa 24/7» (nanee 1o Tekcty — «peructpauus Oniarsl
») - IpoIlecc perucTpaiuu omiarsl Ha CaiiTe uepe3 OHIaiiH CEPBUC BbIILEYKa3aHHOH
IUIATEXHOM OpraHM3alMd MMoJpa3syMeBaeT, 4YTO 3aKa3uuK 3amoiHseT (opmy,
OCTaBJIS€T CBOM JIaHHBIE, YTOOBI OIUIATUTH HA IOKYIKY HOBEJIUPHBIX, MEXOBBIX
m3genuii 1 Texuuku TOO «Smart JlomGapa». Bee ykassiBaeMble 3aKa3uHKOM IPH
sakmouenan  Jlorosopa - peructpamuu  OmiaThl  CBEJCHUS JOJDKHBI  OBITH
JNOCTOBEpHBIMH.  MICHOJIHMTENb, B  Clydyae BO3HMKHOBEHHMs COMHEHMH B
JOCTOBEPHOCTH TaKHUX [aHHBIX, BIIpPaBe B TEYEHHME BCEro CPOKa OKa3aHWs YCIyT
3alPOCUTH JIOTIONIHUTENbHBIE CBEICHUS M (Wi1x) NoTpedoBaTh MX MOATBEPIKICHHS.
3anpoc HampaBifeTcs 3akasuuky 1o tenedoHHOMY 3BoHKY Hiad CMC coobuenuto,
YKa3aHHOMY TIPH PETUCTpAIMK 3asBKU WM perucTpauu OIUiaTsl.

2. MNOPEIMET, CTOUMOCTH YCJAYI U TNOPAJOK OILJIATBIL
AKIEIT O®EPTbHI

2.1.Ha ycnosusx Hactosmei Odeptsl McnonnuTesb 00s13yeTcst 0Ka3aTh Y CIyry: Ha
IIOKYIIKY FOBEJTMPHBIX, MeX0BbIX u3enui u TexHukn TOO “Smart Jlombapa™.
MecTo okaszanus yciuyr: https://smart-lombard.kz, (nanee mo Texcty — Yciuyru), a
3aka3uyuK 00s3yeTcsl MPUHATH U OIUIATHTh YCIYTd B IOPSAJIKE, pasMeEpe M CPOKeE,
npeaycMoTpeHHble HacTosmeld OdepToii.

2.2.IlogpobuHoe omnucanue Ilporpammel VYciayr pasmemeno McnomHuteneM Ha
opunumansHoM Caiite https://smart-lombard.kz

2.4.3aKa34ynK NPOM3BOAMT OIUIaTy B Kaccy McmonHuTens (IpH HAIUMYMM) IYTEM
Oe3HaNM4HOM OIUIaThl OAaHKOBCKOM KapToi, B TOM 4Hcle, 4epe3 OaHKOBCKHA
TepMuHan (MPH HAJAMYMH) WM [yTeM Oe3HAIM4YHOW OMJIaThl 4epe3 caiT
wooppay.com, AO «Haponnsiii 6ank Kazaxcrana» - www.epayment.kz, TOO «kassa
24/7».




2.5.CTOMMOCTB YCIIYT YCTAaHOBIIEHA B TEHTE.

2.6.Ycnyra cuMTaeTcst orjiaueHHOH B COOTBETCTBYIOIIEH YaCTH C JAThl MOCTYTLIEHHUA
JeHeXHBIX CpeACTB Ha cuer VcromHuTens, U TOJATBEPKAAETCA 00A3aTeNbHbIM
npeabABIeHneM 3akazaukoM VICTomHUTeNI0 JOKyMeHTa 00 oruiate Y CIyr.

2.7.C matel BHeceHHs 3aka3zuukoM mepBoro rmiarexxa Akuent OcdepThl CUHTAETCH
COBEpIIEHHEIM, U JIOrOBOp CYMTAETCSI 3aKIFOYEHHBIM Ha YCJIOBUAX HACTOSLIEH
OdepTsL

2.8.McronHuTeNb HE HECEeT OTBETCTBEHHOCTH 3a JAaHHBIE M KOH(QUIECHIMAIbHYIO
MHQOPMALIMIO  [peoCTaBlIseMble 3aKa3dMKOM OaHKy WM IJIATE)XXHOH CHCTeMe
wooppay.com, AO «Haponusiii 6ank Kaszaxcrana» - www.epayment.kz, TOO «kassa
24/7».

2.9./crioIHATENb HE HECET OTBETCTBEHHOCTH 32 OAHKOBCKHE WM MHBIE KOMHCCHH,
BO3HHUKAOLIME TIPH OIjIaTe 3a YCiayry 3aka3dukoM OaHKy WM ILJIaTeXHOH cUcTeMe
wooppay.com, AO «Hapousiit 6arnk Kaszaxcrana» - www.epayment.kz, TOO «kassa
24/7». Taxxe, HcrmomHuTeNnb HE HECET OTBETCTBEHHOCTH 3a COXPaHHOCTE H
YCIIEMHOCTh IPOLECca OIUIaThl 38 YCIyry, KOTOPYIO OCYMIECTBISIET 3aKa3qrK Yepes
GaHK, TepMHHAN WM IUIaTeXHYylo cucteMy wooppay.com, AO «Hapoausiii G6ank
Kazaxcrana» - www.epayment.kz, TOO «kassa 24/7».

3. MNOPSAIAOK OKA3AHUS u CIAYU-IPUEMKH YCIIYT

3.1.Vcmyru oKasblBalOTCs COTIACHO BbIOpaHHON 3aka3dMkoMm Yciyre, yKa3aHHOHU B
. 2.1. Hacrosie OdepTsl.

3.2.HenocpencTBeHHbIM MOJy4aTeneM YCIyr SBISETCS COBEPLISHHOJIETHEE JHI0
(manee — Y4acTHHK), yKa3aHHOE 3aKa3uMKOM B MOMEHT ohopMIIeHHs 3aKa3dHKOM
3asBKY Ha MOJy4YeHHUE Y CIIyTH.

3.3.3asBKa odopmisiercs Ha Caiite WM 4epe3 mpexacTaButels McmomHurens 1o
TenedoHy nmu6o B oduce Mcnonuutens, U COAEPKUT yKazaHHE Ha YCIIyr, MeCTO
oKa3aHMsd ycnyr u aannsle 3akazuuka (PO 3axazquka u ero tenedoH).

3.4.Ecnu 3akazumk B TeueHue 2 (/IByx) paboumx QHeH I0OC/I€ OKOHYAHUS OKa3aHUA
Veayr He mnpenbsBAT MCHomHUTENIO MpeTeH3MM C YKa3aHHEM HEJOCTaTKOB
OKa3aHHBIX Ycayr, YCayru cHuTaloTcsl OKa3aHHbIMH VICTIOIHUTEIEM CBOEBPEMEHHO,
HajlexamuM o0pa3oM, B IIOJHOM o0beMe W TPUHATBIMH 3aKa3uukoM 0e3
BO3PAKEHUH H 3aMEYaHHH.

4. ITPABA U OBA3AHHOCTH CTOPOH

4.1.Acnonnnrens ods3an:

4.1.1.0kasats Vciyry Hajjlexamiero KadyecTBa B COOTBETCTBMH C Y CIOBHUAMH
Hactosimero Jlorosopa Odeprsl M BbIOPaHHOH M CBOEBPEMEHHO OILIAYMBACMOH
3aKka34yuKkoM Y CIIyIH.

4.1.2 IlpenoctaButs Yciayry B IIOMEIIEHMHM M ¢ OCHAaIIeHHEM, KOTODBIE
COOTBETCTBYIOT CAHMTAPHBIM, TMTHEHHYECKHUM, TPOTHBOMOXKAPHBIM TPEOOBAHUSIM.



4.1.3.06ecnieunts 3aka3zunka CpeICTBAMH, HEOOXOJMMBIMH IIPH  OKA3aHHH
IIPETOCTaBIIIEMOI Y CITyTH.

4.1.4.M3emary 3aka3yuKka [0 apecy O>ICKTPOHHOH MOYTHl MK TenepoHy
3akasyuka, KOTOpBIE yKaszaHbl UM B 3asiBKe, 06 M3MEHEHMSX MecTa W/WId AaThl,
BPEMEHH OKa3aHHs YCIIyT He MeHee, 4eM 3a 24 (1BajiuaTh YeThIpe Yaca).
4.1.5.Coxpanuth 3a 3aka3dMKOM MPaBO Ha MOJydeHHe YCIYyI'H M COINIACOBAaThb C
3aKa3vvKoM JpyrHe naty, BpeMs H/MIM MeCTo oKasaHus YCIyr B ciydae Gonesin
Y4YacTHUKA WX NPU HAIMYUM JAPYrHX YBaKHUTEJbHBIX NPHYHH, IOATBEPIKAECHHBIX
JIOKYMEHTAIBHO, IPpH  YCJIOBUM  COOMIOAEHUs 3aKka3uyuKOM  MOpPAAKa,
npexycMoTpeHHoro 1. 4.3.6 Hactosweit Odeptel. B ciyuae HessBkn YuacTHuka Ges
yBenoMieHus: 3akasdukom 00 3ToM VICHOJHUTENs B YCTAHOBIEHHOM MOPSJIKE,
Koncyneranus cuuTaercs npoBeieHHON, a VYciyra OKasaHHOM HaJIeXkKalluM
obpazom.

4.1.6.Ilo macemMeHHOMy TpeGoBaHHIO 3aKa3uuka, B Cly4ae PACTOPKEHHS JAHHOIO
JloroBopa, BO3MECTHUTb €My YKa3aHHYI0 YCiIyry, eciM OHa ObUia oOIUIavyeHa
3aKasuuKoM: 3a BBIYETOM M3 YIUIAYEHHOH 3aKa3uMKOM CYMMBI CTOMMOCTH
IONy4eHHOH YCIYTH, B Clydae HEBO3MOKHOCTH TOJYYeHHs YCIYrd BCIENCTBHE
OomesHu VYdacTHWKA WM NP  HAIMYMM APYTHX YBaKHTEIBHBIX [PHHMH,
MOATBEPKACHHBIX JOKYMEHTAIILHO.

4.1.7.Io nucEMeHHOMY TpeGOBaHHIO 3aKa3vyuKa B CIydae HEOKa3aHHS Yeayr B
T€YCHUE yYCTaHOBJIICHHOIO0 CpOKa HMX OKa3aHWd B IIOJHOM o00beMe 1o
00CTOATENBCTBAM, NPEIYCMOTPEHHBIM I1. 4.7.2, a TakKe BBHIY HEBO3MOXKHOCTH HX
OKa3aHWsd II0 HE3aBUCAILMM OT McrojiHuTens mpuuuHaM TuO0 B HMHBIX CIydasx
oTkasza Mcnonnutens or ucnonHenus Jlorosopa (MOMTHOCTBIO WM YacTU4YHO), 3a
MCKIIIOYEHUEM YKa3aHHBIX B 1. 5.7.1. , cornmacoBarh ¢ 3aKa34uKoM JAPYrylo Iaty,
BpeMs W/MJIM MECTO OKa3aHusl YCIyIH, KoTopas He Oblia okas3aHa.

4.2.McnoTHUTE/Ib HMEET NPaBO:

4.2.1. CamocTosITENBHO BBIOHPATh METOAbI M CHMOCOOBI OKa3aHMi YCIYT, B TOM
HHCIIE, HO HE OrPaHNYUBAsICh, BHOCUTh U3MEHEHHs B COIEPIKaHUE MPEIOCTABIIEMOIO
KOHCYJIbTallHOHHO-HH(POPMALIHOHHOTO MaTepHana [0 COOTBETCTBYIOLIEMY KypCYy
OKa3aHUs YCIYT.

4.2.2.IlepeHocuts M0 CBOEMY YCMOTPEHHIO OKasaHue YCIyr (MecTo, JaThl M BpeMs
Koncynbraumii) mo HesaBucsmum ot McnoiHuTens npHYMHAM € YBEIOMICHHEM
3aKasdnka IO ajapecy >IEKTPOHHOH MOYTH WM TeleoHy, KOTOPbIE YKA3aHBI B
perucTpanuy 3asBKHU, He MeHee, ueM 3a 24 yaca.

4.2.3.JlaBath peKoMeHaaINK 3aKa34UKy OTHOCHTEILHO OKa3bIBAEMOH Y CIIyrH.

4.2.4 KoppeKTHpoBaTh ~ COIEp)KaHHE  MPEJOCTABISAEMOr0  KOHCYJIBTAI[HOHHO-
MH()OPMALHOHHOTO MaTepuaa 1o CBOEMY YCMOTPEHHIO.

4.2.5.0cymecTBisTh BO Bpems’ OKasaHHs VYciIyr (OTO- M BHIEOCHEMKY H
HCIOJIb30BATh TIOTYYCHHBIE MaTepualbl JIIOOBIMH crocobaMu B 0(OPMIIEHUA
IIOMEIIEHNS, [[le OKa3bIBAKOTCA YCIIyrW, a Takke B ceTu MurepHer (Ha caiite, B
COIMaNBHBIX CETAX M 1p.), B HUHBIX pPEKIaMHBIX, HH()OPMALMOHHBIX 7}



MapKeTHHTOBBIX MaTepuanax, nepenasatb CMUW u np. B 3T0i cBA31 3aKa34yuk aaeT
cBOoe cornacue VCHOMHHUTENI0 Ha HCMONB30BaHUE UH300paKeHUs ero W/WiH
YyacTHHKa JHOOBIMH CHOCOOaMH, €ClIM Takoe M300pakeHHe OBUIO IMOIy4EeHO IIpU
OKa3aHWUH YcIyr, 0e3 JOMOJHUTENbHONH OIIAaThl. YKa3aHHOE corjacue AeHCTBYET
OeccpoyHO, Ha TEPPUTOPHUH BCErO MHUDA.

4.2.6.IlpuBnexkaTh K OKa3aHUIO YCIYT TPeTbUX JHUIl 0e3 MNOoJyueHHs COTrIacus
3aka3umKa, OCTaBasiCh OTBETCTBEHHBIM 3a MX JeHUCTBHUS Nepel 3aKa3uuKOoM.

4.2.7.He oka3piBath Yciuyry 3aka3uuky (He JOMYycKaThb NoJydarens YCIyr B MECTO
MX OKa3aHHsd), He OIUIATHBIIEMY IUIaTeX WM HE OIJIaTHBILIEMY B ITOJIHOM 00beMe 3a
Ycnyry B mOpsiKe B CPOKH, IPeIyCMOTPeHHbIE JaHHbIM JloroBopoM ogepTshl.
4.2.8.0TkazaTbCcs OT OKazaHUs YCIYT Ha YCIOBHUAX, MPEIYCMOTPEHHBIX HACTOSIIAM
JloroBopom OdepThl.

4.2.9.B ciyyae myOauKanuyd 3aKazdyuKoM ay1HO/BUI€0/TEKCTOBBIX MAaTEPHANIOB B
ceTh VHTepHET M B COUMAIBHBIX ceTAX Oe3 corjacoBaHus IyOJMKaluu C
UcnonuureneM, Mcnonanurtenb BHpaBe B3bICKaThb C 3aka3dyuka wWTpad WM
o0paTuTeC B Cyd 3a 3alIMTOM OT pacnpoCTpaHeHUs HHTEUIEKTYalbHOH
cOOCTBEHHOCTH, NpUHaIexaileil Menoaaurento.

4.3.3aka3unk ob6s3aH:
4.3.1.CBoeBpemenHo uH(popMupoBaTh Vcnoanurtens o000 Bcex 0OCTOATENBCTBAX,

OTHOCSAIIMXCH K npeamety JloroBopa, mpeaocTaBisTh JOCTOBEPHYHO HH(OPMALHIO O
cebe w/mnm YyacTHUKe, UMEIOIYI0 3HaueHue /Uid okaszaHus McnosHuTenem Yemyr,
HECTH OTBETCTBEHHOCTH 3a HapylIeHUe rapaHTHil, N3J0KEHHbBIX B pasjeie 7 JaHHOIo
Jorosopa ogepTs!.

4.3.2.00ecneyuTh COXPaHHOCTb HMMYILIECTBA, HAXOIAIIErocss B MeCTe OKa3aHUs
Veayr u Bo3MecTuTh McromHuTenio B IOJHOM o0beMe yuepd, NpHYMHEHHBIHA
3aka3udKkoM HIIM Y4YacTHMKOM, 338 KOTOPOro 3aka3uuK HeceT OTBETCTBEHHOCTh. B
cllyyae MOBpeXIeHHs 3akazdukoM/YuacTHHUKOM uMyluectsa FcronHuTens,
BO3MECTHTh McronHuTemo B TeueHue 5 (matu) pabodux JHEH ¢ MOMEHTa
HamnpaBlIeHUs] COOTBETCTBYIOLEro TpeOoBaHus  VMcnosHuTeneM, CTOMMOCTB
yCTpaHEHHs] HAHECEHHBIX IOBPEXIEHHI HIM CTOMMOCTb HMYIIECTBA B II0JIHOM
00beMe B CiIydae HEBO3MOKHOCTH YCTPAHEHHUS [TOBPEKIACHUH.

4.3.3.0nnatute Ycayry B NOpsAKe, pa3sMepe U CPOKH, IIPEeayCMOTPEHHBIE
HacTosmel JJoroBopoM odepThi.

4.3.4 BeimonHaTs TpeboBaHMs U pekomeHaaumu HMcnonmHuTens B paMKax
OKa3bIBaeMoOM Y CIIyru.

4.3.5.00ecnieynTh COOOIEHNE TUCITUITTMHEI 1 OOILETIPUHATBIX HOPM ITOBEIEHHUS BO
BpeMs OKa3aHus Y CIIyTH.

4.3.6.13Bemare McnionHuTeNsS MO agpecy IEKTPOHHOH MOYTHl WIH M0 TenedoHy
Wcnonuutens, O HEBO3MOXHOCTH TMOJy4eHHs YCIyrM BClIeICTBHE O0O0/Ie3HH
VYYacTHHKa WU TIPU HAIAYUHU JPYTUX YBAKHUTEIBHBIX IPUYHH C IIPEJOCTaBIECHHEM
MOATBEPKAAIOIINX JOKYMEHTOB M, II0 CBOEMY YCMOTPEHHIO, IIPOCHTh O 3allMCH Ha



MoNydeHde 3ToM VYCIyrd, Jarhl 1 BpEMEHH OKa3aHHsA YCIyrM He MEHee, 4eM 3a 24
(mBaaLaTh YeTHIpe Yaca) 10 Ha3HAYCHHOH Y CIIyru.

4.3.7.B cayuae oTkasa ot ucnoiaHenus [Jorosopa 3akazunkoM nubo Mcnonnurenem B
clydasiX, yKa3aHHBIX B 11. 5.7.1. OdepTsl, OIIATUTh CTOUMOCTE Y CITYTH, (PaKTHYECKH
oKazaHHbIX McrnomHuTeneM 100 MOMeHTa pacTopxeHus Jlorosopa, a TaKxke IO
TpeGoBanuo McrmonHuTeNnst BO3MECTUTh (DAKTHUECKHM TOHECeHHBIe VcnonHutenem
pacxofsl, KOTOpPbIE OH ITOHEC 0 MOMEHTa OJHOCTOPOHHEr0 OTKa3a B CYET eIl He
OKa3aHHBIX YCIIyT.

4.3.8.B cnyuae myGuukanuu 3aka3uMKoOM ayauO/BHIEO/TEKCTOBBIX MaTepualoB B
cetu VIHTepHET M B COLMAIbHBIX CeTsX Oe3 cornacoBaHus IMyOnMKamuu C
UcnonaureneM, WMcrnonHuTens BIpaBe B3bICKAaTh C 3aKasdHKa Tpad WM
oOpaTUTBCS B Cyd 3a 3allUTOH OT PACHpPOCTPAHEHMS HHTEIUIEKTYalbHOH
cOOCTBEHHOCTH, NpUHaIexallel Mcnoanurero.

4.4.3aka34yuK HMeeT NMpaBo:

4.4.1.TpeGoBarph Haaexamlero okasanusa VMcnonnurenem Yciyr, npenyCcMOTPEHHBIX
naHHeIM JJoroBopoM odepTsl.

4.4.2 Iloay4aTs MONHYIO M JOCTOBEPHYH HH(pOpMalMIO II0 BOMNPOCaM OKa3aHMA
Ycenyru.

4.4.3.01Ka3aTbes OT jgaHHoro JloroBopa (0JHOCTOPOHHHMH BHeCYAEOHBIA OTKa3 OT
UCIONHEHUS) TOJTHOCTBIO HWJIM YaCTHMYHO Ha YCIOBHAX, IPEAYCMOTPEHHBIX JaHHBIM
JlorosopoM odepTsl.

5. CPOK JEWCTBHUSI OPEPTBHL. CPOK JENCTBHSI JTOIOBOPA M
IMOPSIIOK ET'O PACTOPKEHHS

5.1.Cpox ans Axuenra Hacrosieit Odeptsl coctapnser 10 (decaTs) pabouux JHER.
5.2.Hactosimass Odepra BCTynaeT B CHIy ¢ MOMEHTa €€ IOJYy4YCHHUS aapecaToM U
neicTByeT 10 MoMeHTa eé oT3piBa McmomHuTtenem nmbO 10 HCTEYEHHS CpOKa Ha
Axiient.

5.3.C MoMeHTa oOIIaTel MOJHOro IUiaTeka 3a Ycayru McnoyHuTens HacTosas
Odepra mnpu3HaeTcs akUeNTOBaHHOH, a JloroBop BO3ME3MHOrO OKa3aHHA
MH(QOPMAIIMOHHO-KOHCYJIbTAIIHOHHBIX YCIYT Ha YCIOBHAX Hacrosmero JloroBopa
odepThl - 3aKIFOYEHHBIM.

5.4.JloroBop ogepTsl AefCTBYeT [0 JaThl OKOHYaHMS CPOKa OKa3aHus YCIyT,
KoTopas ykasaHa B 11. 2.1 Hactosimiei OdepTsi.

5.5.loroBop 0(hepThl MOKET ObITH PACTOPTHYT 110 cornameHuo CTOpoH.
5.6.JloroBop o(epThl MOXeT ObITh PaCTOPrHYT B OXHOCTOPOHHEM BHECYIeGHOM
TNopsiIKe M0 MHUIMATHBE 3aKa3zuuka (MOJHOCTBIO MM YaCTHYHO) B Ciiydae, eclli OH
OTKa3bIBaETCs OT MonyueHust Yciayru. B atoMm ciydae, 3aka34yuK J0JDKEH MACBMEHHO
yBenoMuTh Mcnonnuresns o6 orkaze oT VcrosiHeHus He mo3qHee 4eM 3a 7 (CeMb)
pabouux JHEH 10 AaThl pacTopkeHus Jlorosopa.



5.7.Hactosamuii JloroBop odepThl MOXKeT OBITh PacTOPrHYT B OJHOCTOPOHHEM
BHecyleOHOM MopsjiKe MO MHULMaTHBe McronHuTens (MONHOCTBIO WX YaCTHYHO)
IpH YCIOBHM MHCEMEHHOTO yBeJIOMJICHHS 3aKa3unmKka 00 OTKase OT HMCIIOJHEHHUS He
no3gHee 4deM 3a 7 (cemb) paGoumx aHel 10 jarel pactopikeHus Jlorosopa, a B
CIIEAYIOIUX CIyYasX - ¢ MOMEHTa YBEJOMJIEHNA 3aKa3unKa:

5.7.1.Hecobmoaenne 3aka3duKkoM oOS3aHHOCTEM, MPeayCMOTPEHHBIX B MyHKTE 4.3,
BKJIIOYAs, HO HE OrPaHHYHBAsACH CIIydyaeM HEBHECEHHs 3aKa34uHKOM ITOJIHOTO IUIaTexka
3a OKazaHue YCIyr B YCTaHOBIEHHBIH CPOK.

6. OTBETCTBEHHOCTbD. PASPEIIEHUE CITOPOB

6.1.B ciydae HEMCNOJHEHMS WM HEHA/UIC)KAIIEro HCIIONHEHHS 00A3aTeNbCTB 110
Jloropopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUH C JCHCTBYIOLIMM
3aKoHoAaTenbcTBOM Pecnybnuku Kasaxcras.

6.2.CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIM TIOJIHOE
HEHUCIIONHEHHE 00s13aTelIbeTB 110 J[oroBopy B cilydae, eClii OHO SIBUTIOCH CIIEACTBHEM
IeHCTBHS Ype3BhIYaiHBIX H HENIPEJ0TBPATHMBIX 00CTOSATENBCTB, IOATBEPK/ICHHBIX B
YCTAHOBJIEHHOM 3aKOHOJATelIbCTBOM MOpsAAKE, MNPEMATCTBYIOMMX HaJIeKaIEMy
HCIIOJTHEHHIO 00513aTeNnbCTB 110 Jlorosopy.

6.3.Bce cnopsl M pa3HOINIACHs, BO3HHUKAIOUIME B CBA3M C OKa3aHWeM YCIyT,
MOANEkKAT YPEryIMPOBAHUIO IIyTeM MeperoBopoB. I[IpeTeH3HOHHBIH MOPSAIOK
aBnsercs a1 CtopoH obszatensHbiM. Cpok paccMoTpenus IIperensun CoctaBiser
10 (Jlecath) KaneHaapHbIX AHEH.

6.4B ciIydae He yperyJMpOBaHHMs  Da3HOIJIaCHH  TMyTeM  J0oCyaeOHOro
IpeTeH3HOoHHOro nopsaka CTOpPOHBI UMEIOT NpaBo 00OpaTuThCs B CyA MO MECTY
HaxoxIeHus VICTIONHHUTENA B COOTBETCTBUHM C 3aKOHOAATENbCTBOM PecmyOmmku
Kazaxcran.

. INPOYHUE YCJIOBHA

7.1.3aKa34uK TrapaHTHpYeT, 4YTO OTCYTCTBYIOT Kakue-IM00 OOCTOSATENbCTBA,
IIPENATCTBYIONINE TIONYYEeHUI0 Y CIyT Mo HacTosueMy Jloroopy oQepTsi.

7.2.Tlpy W3MEHEHHH IOPUANYECKOrO CTaryca, aapeca, OaHKOBCKHX PEKBU3HTOB,
naHHbIX, CTOpPOHA, Y KOTOPOH MpPOW30ILIH TaKue W3MEHEHMs, 00s3aHa yBEJIOMHTH
npyryto CtopoHy B TeueHHe 5 (IATH) pabdounX OHEH C JaThl TaKOTO0 H3MEHEHMS
NUCEMEHHO ¢ KyphepOM WM 3aKa3HbIM MHCBMOM C YBEIOMJIEHHEM O BpPYHEHHH, a
TaKKe NpoayOGIupoBaTh MO DJIEKTPOHHONH moyte. Jlo MOTydeHUs TakKoro
yBeIOMJIEHHS BCE OIEpalliH, CAENaHHBIE MO TMPEKHUM PEKBU3UTAM, CUHTAIOTCS
HaJJIeXKallle BbIIOJIHEHHBIMHU.

7.3.B ciydae ecnm ogHO Wid Gojiee monoxeHuil Hactosmer OQepTsl SBISIOTCS 1O
KaKoH-TM60 NpHYMHE HeAeHCTBUTENBHBIMU, HE HMEIOIIMMH HOPHIMYECKON CHIIBL,
Takas HeleHCTBUTENBHOCTh HE OKA3bIBAET BJMAHUS Ha NEeHCTBUTENBHOCTh JIHOOOTO
apyroro nojoxenus Ogepts! ([JJorosopa), KOTOpbIE OCTAIOTCS B CUJIC.



7.4 He BcTymas B mpoTHBOpeude c ycrnoBusMH Hactosmeid OdepTsl, 3akazyuk u
Hcmonuurens Brpase B JtoOoe BpeMst oGopMUTh JloroBop Ha OKasaHHE YCIYr B
¢bopMe MHUCBMEHHOTO [BYXCTOPOHHEIO [OKYMEHTa, CKPEIJICHHOTO TMevaTsMHd |
nojnucsaimu CTOpoH.

7.5.B TedeHme cpoka neicTBUS HacTosero Jlorosopa, a TakxKe 110 UCTEYSHUH CpoKa
ero aeiicteus CTopoHBI OOA3YIOTCS He pasriallaTb M HE MCIOJIL30BaTh B CBOUX
UHTEpecax, paBHO Kak M B MHTepecax JIOOBIX TpeTbUX JIML, JIHOOYIO
KOHQUISHIMAJIbHYIO HH(OpPMaLHIO, B TOM 4YHUCIE [JEJIOBYIO, KOMMeEpPUYECKy:o,
TeXHUYECKYIO H MHYIO HH(OpMAIHIO, KOTopas He MoxeT ObITh n3BecTHa CTOpOHaM
U3 OOLIEOCTYIIHBIX HCTOYHUKOB, NepeaanHyro ogHol CtopoHoi apyroi CtopoHe U
KoTopasi crtaja u3BecTHOH CTopoHam B CBA3M C 3aKJIIOYEHHEM M HUCIIOJIHEHHEM
Hactosuero Jlorosopa.

8. TIOJHUTHUKA KOHO®UAEHIHUAJIBHOCTH /| 3AIIUTA
INEPCOHAJIBHOW HH®OPMALIUU

8.1.Coobmienre NepPCOHANbHBIX JAHHBIX TIPH COBEPIIEHHH 3adBKH SBISAETCI B
cooTBeTCTBHH C 3akoHOM Pecny6nuku Kaszaxcran “O nepcoHallbHBIX TaHHBIX M HX
3ammTe” KOHKPETHBIM, HH(POPMUPOBAHHBIM M CO3HATEIbHBIM BhIPAXKEHHUEM COTJIACHS
cyOBekTa Ha 00paboTKy INepCOHANbHBIX JaHHBIX. 3aKa34MK B COOTBETCTBHH C
BBEIIEYKA3aHHBEIM 3aKOHOM B pesyibrare Akuenta Odeprsl maér HMcmonHuTeNO
coriacue Ha cOop, XpaHeHHe M 00pabOTKy, B TOM 4YHCIe, aBTOMATH3MPOBaHHYIO,
UHOOPMAIMH, OTHOCSAIIEHCS K TepCOHATBHBIM AaHHbIM (Hanee «llepcoHanbHbIe
JaHHbIe») 3aKa3zyuka JHOO YUacTHHKA - TPETBEro JiMla, B HHTEpecax KOTOPOro
3aKa3uuK 3aKiIo4aeT JoroBop ((paMHMIMIO, HMMs, OTYECTBO, 4JpEC pPErHCTpaluy,
MECTa JKHTEJILCTBA, KOHTAKTHBIE Tele(oHbl, ajpeca 3JIEeKTPOHHOH IMOYTHI, HOMepa
OaHKOBCKHX CUETOB, O(HIUATbHbIE PEKBU3UTHI (PU3UYECKOrO WIH HOPHINYECKOrO
JuIa), BKIOYas cOOp, CHCTEMATH3alMK, HAKOIUIEHHE, XpaHEHHE, YTOYHEHHE
(o6HOBIEHKME, M3MEHEHHE), WCIONB30BaHUE, pacHpoCTpaHeHHe (B TOM YHCIE
nepenavy), obe3nuuuBaHue, 6JIOKMPOBAHKME, YHUUTOXKEHHE MEPCOHANBHBIX JaHHbIX.
O6pabotka IlepcoHanbHBIX JaHHBIX OCYLIECTBISAETCA B LENAX 3aKIHOYCHHS
3akazuukoMm ¢ Mcnonuurtenem Jlorosopa Ha ocHoBaHMU Hacrosimied OdepThl U WX
MCIIOJHEHMS, OCYIIECTBIEHHS PacuéToB C 3aKa3uMKOM, NPUHATHA DEIIEHHH WK
COBEPIIEHUS HHBIX JEHCTBUH, TMOPOKIAOIINX HOPUIHYECKHE TMOCIEACTBUS B
OTHOIIEHUM 3aKa3uuKa WM Y4acTHHKA, IPEIOCTaBleHHs 3aKa3uuKy HH(pOpMaluu
00 OKa3pIBaeMbIX VCHOJHUTENEM YCIIyrax, UCIIOJHEHHs JOTOBOPHBIX 00s3aTENbCTB
nepe] TPETHUMH JIMIAMH, a Tak)Ke B LeJiX MH(GOPMUpOBaHHsA 3aKa3uMKa O HOBBIX
NPOAYKTaX W yChOyrax, paspadaTbiBaeMbIX H/MIM mpenjiaraeMeix McmonHurenem
W/MIM €ro KOHTpareHTaMd M mapTHepamu. 3aka3zuuk npu Axuente Odgeprsl
coryiamaeTcs Ha MoJlydyeHre PeK/1aMHON nH(popMaluu.

8.2.Cornacue, IaHHOe 3aKa3uMKoM B OTHOIIeHHH o0paboTku IllepcoHanpHBIX
IAHHBIX, YKaszaHHoe B 1. 6.2. OdepTsl, naeTca McnonHUTENO 10 UCTEYEHUs CPOKOB
XpaHEHMs] COOTBETCTBYWOIIEH HH(MOpMaUMUH WIM [IOKYMEHTOB, COJEpXKalluX



BHIIIEYKa3aHHyI0  WH(pOpManuioo,  OmpeaensieMblX B COOTBETCTBHH  C
3aKoHoaTenbcTBOM PecnyOnukm Kazaxcran. Kpome Toro, coriacue MoeT OBITH
OTO3BaHO IMyTeM HampaBleHUs 3aKa3yMKOM COOTBETCTBYIOLIETO IHCHBMEHHOIO
yBenoMieHus VcromHuTeno He MeHee yeM 3a 3 (TpH) Mecsila 10 MOMEHTa OT3bIBa
cormacus. OT3bIB coriacus Ha o00paboTKy MepcoHalbHBIX JAHHBIX O3HAYaeT
OJIHOCTOPOHHH 0TKa3 3aKa3uuKa OT Y CIyT.

8.3.Ilo Bcem BompocaM, He yperyaupoBaHHbIM Hactosimeid Odeptoi, CTOpOHBI
PYKOBOJCTBYIOTCSI IeHCTBYIOLIMM 3aKOHOAaTeNbcTBOM Pecnybnuku Kaszaxcras.
8.4.3aKa3uuK MOATBEPIKIAET, YTO ¢ Hacroseil OdepToil 03HaKOMIIEH M COTJIACEH C
ee MOJ0XKEeHUAMU.

8.5.CTOpoHBI MPHU3HAIOT IOPUAHYECKH 3HAYMMOI NEPENHCKY, HalpaBIAeMyIO IIO
azpecaM 3JIEKTPOHHOM MOYThI, YKa3aHHbIM 3aKa34lKoM B 3asBke u McmoaHurenreM B
Hactosmei Odepre.

8.6.Eciu 3aka34uK He JKellaeT, YTo0bl ero nepcoHalbHble 1aHHble 00pabaTbIBaIUCh,
TO OH JoinkeH obpatuthess B CiayxOy ro pabore ¢ kiameHtamu Mcnonnurens. B
TAKOM CJIyyae BCs IOJy4YeHHas OT 3aka3zyuka HH(popmauMs (B TOT YHCIE JIOTHH H
apoJib) yaauseTcs W3 KIUeHTCkod 0as3bl McmonHuTenas M 3aKasuuk HE CMOXKET
pa3Memiate 3asBKH Ha MONy4YeHHe YCIyr Ha caite, a takxke, OT3BIB corilacHs Ha
00paboTKy MepcoHaIbHBIX JaHHBIX O3HAuaeT OJHOCTOPOHHUI OTKa3 3aKa3yMKa OT
Yenyr.

8.7.Wcnonp3oBanue HH(OpPMALMK TPEIOCTABIEHHOH 3aKa3dMKOM M IOJIy4YaeMOH
HcnonuuteneM. Cpok XpaHeHUs HHOOpMaLHH.

1) McrioTHUTENb UCTTIONB3yeT HH(POPMALIKIO:

0 IS peructpaumu 3akasuuka Ha Caiirte;

O IS BBIMOJIHEHHS CBOMX 00SI3aTENLCTB Mepe]l 3aKa3uUKoM;

0 IS OIIEHKHU W aHanu3a padotel Caiira;

0 Ui omlpeneneHHs TmobOeguTens B aKUHUAX, ITPOBOAMMBIX
HUcnonuureseM;

0 /IS aHaJdM3a UCTOPUH TOKYNOK C MOCEAYIOIeH cerMeHTalMeH
WHIWBHUYaIbHbIX NPEII0KEHHIA.

2) Cpok xpaHeHHs [1ePCOHANBHBIX JaHHBIX COCTaBIAET 5 (MATh) JIET
8.8.Pasrimamenue uHdopmauuu, rnojaydeHHoid Mcnonuurenem:

1) HcnonHutens o6sA3yeTcs He pas3riamiaTh [MMOJYYEHHY0 OT 3aKa3duMKa

uHdopmanmo. He cuuTaercs HapymeHueM npepocrasieHue McrnomHuTenem

WH(OpPMAIIMK areHTaM ¥ TPEThbHM JIMIaM, IeHCTBYIOIHUM Ha OCHOBaHHH JI0r0BOpa

¢ MUcnonuureneM, s UCIIOJTHEHHS 00513aTeIbLCTB Nepell 3aKa3yuKOM.

2) He cuumraercs HapylieHHeM 00s3aTelbCTB pasrialleHue HHQopMaluu B

COOTBETCTBHHU ¢ 0OOCHOBAaHHBIMU U IPUMEHHMBIMU TPEOOBAHHAMH 3aKOHA.
8.9.McnongMTENs  BIOpaBe HCIOJIB30BaTh TeXHOIOTHIO «cookies». «Cookies» He
conepxkaT KOH(pUIEHIHATBHYIO HH(OPMaIMIO U HE epelaloTCsl TPEThUM JTHIAM.
8.10.MconuuTens momydaeT nHpopMalui o6 ip-aapece nocerurens Caiira. JlanHas



HHGOpPMAIIU HE UCTIONb3yeTCs JUISl YCTAHOBIEHHS IMYHOCTH IIOCETUTEIS.
8.11.UcnonHuTENsr HE HECET OTBETCTBEHHOCTH 3a CBEAEHMS, IIPENOCTAaBIICHHBIE
3akazuukoM Ha Caiite B o00menocTynmHol (opMe HIM IIATEXKHOW CHCTEME
WOOPPAY.

8.12.UcronHUTENs, HE HECeT OTBETCTBEHHOCTH 3a YOBITKHM, KOTOpble 3aKa34MK
MOXET TMOHECTH B pe3ysibTaTe TOro, YTO €ro JOTMH W Iapojib CTald H3BECTHBI
TpETbEMY JIUILLY.

8.13.B cayuae Bo3HHUKHOBeHHs Yy McnonHuTens I10J03peHHH OTHOCHUTEIBHO
HCIIOJIF30BaHHA YYETHOM 3amucu 3aka3uMKa TPEeTbHUM JIMLOM WA BPEIOHOCHBIM
nporpaMMHbBIM oOecnieueHueM lcmonHuTens BIpaBe B OJHOCTOPOHHEM IOPsJIKe
M3MEHHTH [TapoJib 3aKa3uuKa.
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